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Palliative Care and Dementia

Comfort Measures in Late-Stage Communication at End of Life

Dementia o . N .
Communication abilities may be limited, connection

Comfort is the primary goal of care in the late stages of remains meaningful. Approach with patience, simplicity,

dementia. Focus on reducing distress and promoting a and reassurance. ‘
sense of safety. e Speak slowly, using short, clear sentences.
e Create a calm environment using soft lighting and * Use non-verbal communication - eye contact, gentle
minimal noise. touch, relaxed posture.
e Offer gentle touch and a slow, reassuring approach. e Validate emotions even when words are unclear.
e Use sensory strategies such as music, aromatherapy, e Avoid correcting or challenging; meet the person
or warm blankets. where they are.
e Provide frequent mouth care and repositioning to e Allow time for the person to process and respond.

support comfort.
¢ Maintain a quiet presence; connection does not

require words. Recognizing Changes / Transitioning to

Hydration, Nutrition & Swallowing End of Life

i ?
Decline? Changes may occur gradually or quickly, and recognizing

them supports timely comfort.
¢ Increased sleep and reduced interaction.
e Decreased interest in food or fluids.
e Changes in breathing, colour, or temperature.

Declining intake is expected and reflects the body’s
natural slowing. Prioritize comfort over consumption.
e Offer small sips and favourite foods when safe.
e Do not force intake; this can increase distress.

e Ensure upright positioning and slow pacing during e Increased fatigue, restlessness, or overall decline.
meals. e Share observations with the team and family

¢ Normalize swallowing decline as part of the disease promptly.
process.

e Review goals of care with family to support shared . .
understanding. Responsive Behaviours

Non-Pharmacological Comfort e Consider pain, fear, or unmet needs as possible causes.
e Use gentle redirection and trauma-informed

Approaches approaches.
¢ Adjust routines, reduce triggers, and simplify care

e Use music, calming scents, or gentle hand massage. interactions.
e Provide warm blankets or preferred sensory items. * Review and update care plans as needs evolve.
e Reduce stimulation by dimming lights or limiting

noise. Supporting Loved Ones

e Encourage simple, meaningful rituals
Families may experience grief, uncertainty, and
anticipatory loss. Compassionate communication can
ease this experience.
e Offer clear, honest explanations about changes.
e Normalize strong emotions and encourage questions.
¢ |nvite families to participate in comfort measures.
e Support cultural, spiritual, or personal rituals that
bring meaning.
e Encourage support from local Alzheimer Society

For more information, please contact us: e 1-800-565-4614 @ help@alzda.ca
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