Alzheimer

BRANT, HALDIMAND NORFOLK,
HAMILTON HALTON

Group Program Assistant
Volunteer Position Description

Objective:
To provide program support to ASBHNHH staff during client sessions, groups and
special projects (e.g., health fairs, booths, etc.)

Responsibilities & Tasks:
e Establish a comfortable and welcoming environment and activity area

e Set up and tear down of the activity or program
e Provide support and guidance to participants

e Where appropriate, facilitate conversation, and encourage problem-solving and
support among members

e Encourage everyone in the group to participate
e Follow guidance as provided by the program facilitator

e Provide as much notice as possible, or minimum 24 hours in advance, if unable
to keep to schedule

Qualities and Skills:
e Dementia friendly communication skills, or willingness to learn these skills, with
both persons living with dementia, care partners and the public
e Knowledge of dementia and its implications for those caring for someone with the
disease or willingness to learn
¢ Willingness to commit to on-going schedule of the group

Training:

¢ Volunteer Orientation session
AODA certificate of training
ALZeducate (volunteer modules)
Specific job/task training

Benefits:
e Develop new skills

e Meet new people

e Give back to your community

e Create meaningful connections

e Gain knowledge about dementia
Boundaries:

¢ Do notinfluence group members with your personal views, beliefs or attitudes
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¢ Must follow organizational policies including confidentiality and privacy

¢ No provision of advice or recommendations on treatment, healthcare
professionalsor any medical information with clients or staff

e Do not share personal contact information with clients including adding them on
social media

Commitment:
e Tuesdays from October 7" — December 16" from 10:10 am — 12:15 pm
e Location: 460 Wentworth Street North, Hamilton, Ontario

Preliminary Screening:
e Application
e Two references
e Police record check/vulnerable sector
e Confidentiality agreement
e Conflict of interest agreement

Supervision and Ongoing Screening:
1. This position reports to and is directed by the Social Programs Coordinator

How to apply:

Interested candidates are asked to submit your resume to volunteers@alzda.ca We are
committed to inclusive, barrier-free recruitment and selection processes in accordance
with the Human Rights Code and AODA and encourage applications from people with
disabilities. Accommodations are available on request for candidates taking part in all
aspects of the selection process.

We thank all applicants for their interest however, only those selected for an
interview will be contacted.
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