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Dementia-Friendly Communities: Hearing Services 
A Dementia-Friendly Community is a place where people living with dementia and their care partners are 
welcomed, included, and supported.  It is a community that pays attention to the social and physical needs of 
the person living with dementia. This webinar is ideal for members of hearing services (retail or support 
organizations) to find out how they can create a dementia-friendly community.  
 
This presentation will cover: 
 

• Understanding dementia and the lived experience  

• The common signs of dementia  

• Strategies for interaction 
 
Date: November 3, 2025, at 3:00pm-4:00pm (Eastern Time)  
Intended audience: General Public, Care Partners, Health Care Providers 
 
Click here to register. 
 
Frontotemporal Dementia- Supporting this Journey as a Health Care Provider 
Building on the learning points from the Frontotemporal Dementia webinar for the General Public, this session 
will provide health care workers with a very brief review of FTD, then offer opportunities for case scenario work. 
 
Date: November 5, 2025, at 10:00am-11:00am (Eastern Time)  
Intended audience: Health Care Providers, Care Partners 
 

Click here to register. 
 
Working in Long Term Care Series: Session 2: Oral Care in Dementia 
Learn about strategies to support the person living with dementia and their care partner(s) as they adjust to 
moving to Long Term Care. 
 
Date: November 6, 2025, at 10:00am-11:00am (Eastern Time)  
Intended audience: Health Care Providers, Care Partners  
 

Click here to register. 
 
 
 
 
 
 

ALZeducate offers free, online dementia education! 
Here is a list of upcoming webinars. (When clicking the direct links below, you will be prompted to  

sign-in to your ALZeducate account, or create an account, if you do not already have one.) 

mailto:alzed@alzon.ca
https://alzeducate.ca/course/view.php?id=868
https://alzeducate.ca/course/view.php?id=874
https://alzeducate.ca/course/view.php?id=856
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Loss and Grief 
Explore the concept of ambiguous loss, develop coping strategies and gain understanding of feelings of grief 
when caring for a person living with dementia. 
 
Date: November 6, 2025, at 4:00pm-5:00pm (Eastern Time)  
Intended audience: Care Partners, Health Care Providers 

Click here to register. 
 

Dementia Overview 
This presentation will discuss the difference between changes that come with normal aging and when 
something is not normal, reversible causes for these changes, and a general understanding of 
dementia. It also will cover the different types of dementia, progression, and knowledge of dementia 
symptoms and their impact on the person living with dementia. 
 
Date: November 7, 2025, at 10:00am-11:00am (Eastern Time)  
Intended audience: General Public, Care Partners, Health Care Providers 
 
Click here to register. 
 

An Understanding of Changing Behaviours with Dementia 

This webinar is designed to help participants better understand behaviour changes with dementia and tips for 

supporting the individual. 

 

Date: November 11, 2025, at 3:00pm-4:00pm (Eastern Time)  

Intended audience: General Public, Care Partners, Health Care Providers 
 

Click here to register. 
 

Understanding the Progression and Stages of Dementia 
For most people living with dementia, the experience will include a changing range of symptoms.  This webinar 
will provide an overview to understand what progression means in the context of dementia and how those 
changes affect all involved. 
 
Date: November 13, 2025, at 5:00pm-6:00pm (Eastern Time)  
Intended audience: Health Care Providers, Care Partners 

Click here to register. 

 
 
 
 
 
 
 

mailto:alzed@alzon.ca
https://alzeducate.ca/course/view.php?id=875
https://alzeducate.ca/course/view.php?id=869
https://alzeducate.ca/course/view.php?id=870
https://alzeducate.ca/course/view.php?id=871
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Communication for Health Care Providers 
This webinar will focus on providing participants with the knowledge of how communication can change over 
the course of the disease and ways to supportively communicate with a person living with dementia. Learning 
Objectives: Understand communication basics, recognize the impact dementia has on communication, and 
develop strategies to improve communication. 
 
Date: November 17, 2025, at 4:00pm-5:00pm (Eastern Time)  
Intended audience: Health Care Providers, Care Partners 

Click here to register. 
 

Brain Health 
Goals of this presentation include understanding the risk factors associated with developing dementia 
,recognizing how lifestyle plays a role in your risk of developing dementia, and taking action to support brain 
health. 
 
Date: November 18, 2025, at 11:00am-12:00pm (Eastern Time)  
Intended audience: General Public, Care Partners, Health Care Providers 

Click here to register. 
 

Three D's - Delirium, Depression, Dementia 
Learn about the 3 D’s, prevalence of the 3 D’s, causes/risk factors, strategies to address each of the 3 D’s, and 
how you can support the person you are caring for while they are experiencing any of these conditions. 
 
Date: November 18, 2025, at 2:00pm-3:00pm (Eastern Time)  
Intended audience: Health Care Providers, Care Partners 

Click here to register. 
 
Working in Long Term Care Series: Session 3: Personal Care in Long Term Care 
Learn about strategies to support the person living with dementia and their care partner(s) as they adjust to 
moving to Long Term Care. 
 
Date: November 20, 2025, at 10:00am-11:00am (Eastern Time)  
Intended audience: Health Care Providers, Care Partners 

Click here to register. 
 
 
 
 
 
 
 
 
 

mailto:alzed@alzon.ca
https://alzeducate.ca/course/view.php?id=876
https://alzeducate.ca/course/view.php?id=872
https://alzeducate.ca/course/view.php?id=858
https://alzeducate.ca/course/view.php?id=860
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Dementia-Friendly Communities: Retail 
A Dementia-Friendly Community is a place where people living with dementia and their care partners are 
welcomed, included, and supported.  It is a community that pays attention to the social and physical needs of 
the person living with dementia. This webinar is ideal for members of retail organizations to find out how you 
can create a dementia-friendly community. 
 
This presentation will cover: 
 

• Understanding dementia and the lived experience  

• The common signs of dementia  

• Strategies for interaction 
 
Date: November 28, 2025, at 10:00am-11:00am (Eastern Time)  
Intended audience: General Public, Care Partners, Health Care Providers 
 
Click here to register. 
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